
 

 

GPIT newsletter - week ending 30th July 2019 

This month’s GPIT newsletter contains information on the following items: 

ICO guidance on time limits for responding to data protection requests  

ICO guidance on manifestly unfounded and excessive  

Snomed update August 2019 

National data opt out NHS digital guidance  

Privacy notices for your use  

Data Security Protection Toolkit (DSPT)  

 

ICO guidance on Time limits for responding to data protection requests. 

 
Individuals have a number of rights under data protection law. You will find information about all 

these rights on our website. This guidance shows the time limits organisations must follow when you 

exercise your rights. 

What are the time limits? 

If you exercise any of your rights under data protection law, the organisation you’re dealing with 

must respond as quickly as possible. This must be no later than one calendar month, starting from 

the day they receive the request. If the organisation needs something from you to be able to deal 

with your request (e.g. ID documents), the time limit will begin once they have received this. 

If your request is complex or you make more than one, the response time may be a maximum of 

three calendar months, starting from the day after receipt. 

What is a calendar month? 

A calendar month starts on the day the organisation receives the request, even if that day is a 

weekend or public holiday. It ends on the corresponding calendar date of the next month.  

Example 

An organisation receives a request on 3 September. The time limit starts from the same day. This 

gives the organisation until 3 October to comply with the request. 

https://ico.org.uk/your-data-matters/
https://ico.org.uk/your-data-matters/


 

 

However, if the end date falls on a Saturday, Sunday or bank holiday, the calendar month ends on 

the next working day. 

Example 

An organisation receives a request on 25 November. The time limit starts from the same 

day. The corresponding calendar date is 25 December, but 25 December and 26 December 

are bank holidays. So the organisation would therefore have until the next working day, 27 

December if that was a week day. 

Also, if the corresponding calendar date does not exist because the following month has fewer days, 

it is the last day of the month. 

Example 

An organisation receives a request on 31st March. The time limit starts from the same day. As there 

is no equivalent date in April, the organisation has until 30th April to comply with the request. 

However, if 30th April falls on a weekend, or is a public holiday, the calendar month ends the next 

working day. 

 

 

ICO guidance on manifestly unfounded and excessive  

What does manifestly unfounded mean? 

A request may be manifestly unfounded if: 

 The individual clearly has no intention to exercise their right of access. For example an individual 

makes a request, but then offers to withdraw it in return for some form of benefit from the 

organisation; or 

 The request is malicious in intent and is being used to harass an organisation with no real purposes 

other than to cause disruption. For example:  

 The individual has explicitly stated, in the request itself or in other communications, that they intend 

to cause disruption; 



 

 

 The request makes unsubstantiated accusations against you or specific employees; 

 The individual is targeting a particular employee against whom they have some personal grudge; or 

 The individual systematically sends different requests to you as part of a campaign, eg once a week, 

with the intention of causing disruption. 

This is not a simple tick list exercise that automatically means a request is manifestly unfounded. You 

must consider a request in the context in which it is made, and you are responsible for 

demonstrating that it is manifestly unfounded. 

Also, you should not presume that a request is manifestly unfounded because the individual has 

previously submitted requests which have been manifestly unfounded or excessive or if it includes 

aggressive or abusive language. 

The inclusion of the word “manifestly” means there must be an obvious or clear quality to it being 

unfounded. You should consider the specific situation and whether the individual genuinely wants 

to exercise their rights. If this is the case, it is unlikely that the request will be manifestly 

unfounded. 

Example 

An individual believes that information held about them is inaccurate. They repeatedly request its 

correction but you have previously investigated and told them you regard it as accurate. 

The individual continues to make requests along with unsubstantiated claims against you as the 

controller. 

You refuse the most recent request because it is manifestly unfounded and you notify the individual 

of this. 

What does excessive mean? 

A request may be excessive if: 

 it repeats the substance of previous requests and a reasonable interval has not elapsed; or 

 it overlaps with other requests. 



 

 

However, it depends on the particular circumstances. It will not necessarily be excessive just 

because the individual: 

 requested a large amount of information, even if you might find the request burdensome. Instead 

you should consider asking them for more information to help you locate what they want to receive, 

please see 'Can we clarify the request?'; 

 wanted to receive a further copy of information they have requested previously. In this situation a 

controller can charge a reasonable fee for the administrative costs of providing this information 

again and it is unlikely that this would be an excessive request; 

 made an overlapping request relating to a completely separate set of information; or 

 previously submitted requests which have been manifestly unfounded or excessive. 

When deciding whether a reasonable interval has elapsed you should consider: 

 the nature of the data – this could include whether it is particularly sensitive; 

 the purposes of the processing – these could include whether the processing is likely to cause 

detriment (harm) to the requester if disclosed; and 

 how often the data is altered – if information is unlikely to have changed between requests, you may 

decide you do not need to respond to the same request twice. However, if you have deleted 

information since the last request you should inform the individual of this. 

What should we do if we refuse to comply with a request?  

You must inform the individual without undue delay and within one month of receipt of the request. 

You should inform the individual about: 

 the reasons you are not taking action; 

 their right to make a complaint to the ICO or another supervisory authority; and 

 their ability to seek to enforce this right through a judicial remedy. 

 

You should also provide this information if you request a reasonable fee or need additional 

information to identify the individual. 

 

https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/right-of-access/#11


 

 

Snomed Update August 2019 Deployment and pilot activity 

  

 EMIS: EMIS pilots are now complete and approval to deploy has been granted.  EMIS 

will inform practices of their specific switch date.  Once live, we recommend local 

artefacts, such as reports and templates, are updated to use SNOMED CT, within three 

months.  Please note that some converted Read searches may give different results 

than before. See the section below: ‘Our interoperable NHS’ for further details. 

 Microtest: NHS Digital continues to liaise with Microtest to determine a schedule for 

deploying SNOMED CT. 

 TPP: The supplier’s implementation is complete. Further enhancements will be part of 

TPP’s normal update process. 

 Vision: Deployment of Vision+ completed this week (w/e 16 August). 

 DocMAN: DocMAN 10 was formally approved for roll out on 17 July 2019. DocMAN 

will inform customers of release dates. 

For further information regarding SNOMED CT and deployment progress, visit our SNOMED CT 

resource website.  

       
 

  

As SNOMED data starts to be exchanged between different GP systems and across the NHS, 

we strongly recommend practices update their local searches and artefacts, such as templates 

and triggers, to correctly reflect SNOMED and the SNOMED hierarchy. 

 

The data quality guidance highlights the risks if artefacts are not updated and illustrates how 

particular Read codes, such as those ending in NOS, have been mapped to SNOMED which 

may need to be reflected in updated searches 

SNOMED releases. 

 

SNOMED CT is updated twice a year, usually in April and October, just like Read.  The update 

files will be published on the Technology Reference data Update Distribution (or TRUD) 

website, with GPSoC suppliers being contracted to apply the updates within eight weeks as 

part of their framework agreement. 

http://elinkeu.clickdimensions.com/c/4/?T=NTgyNTUzNzk%3AcDEtYjE5MjI3LTM5NmJiOTJhNWJjNzQ1ZmNhMTY3YWE2OGFlMTJlM2Rh%3AY2hyaXN0aW5lLnNtaXRoOUBuaHMubmV0%3AY29udGFjdC0wNGQ2MzgzNTI5MWFlMzExYWQ5ZjAwNTA1NmFiNWVmOC00MTZiNWYyYmYyNDQ0MWE5YWU5YjI4ODdkMDFhZjkxNQ%3AZmFsc2U%3AMQ%3A%3AaHR0cHM6Ly9oc2NpYy5rYWhvb3R6LmNvbS9jb25uZWN0LnRpL3RfY19ob21lL3ZpZXdjb250ZW50P2NvbnRlbnRJZD0zNTM5MDcmZG9uZT1PQkpDaGFuZ2VzU2F2ZWRodHRwczovL2hzY2ljLmthaG9vdHouY29tL2Nvbm5lY3QudGkvdF9jX2hvbWUvdmlld2NvbnRlbnQ_Y29udGVudElkPTM1MzkwNyZkb25lPU9CSkNoYW5nZXNTYXZlZCZfY2xkZWU9WTJoeWFYTjBhVzVsTG5OdGFYUm9PVUJ1YUhNdWJtVjAmcmVjaXBpZW50aWQ9Y29udGFjdC0wNGQ2MzgzNTI5MWFlMzExYWQ5ZjAwNTA1NmFiNWVmOC00MTZiNWYyYmYyNDQ0MWE5YWU5YjI4ODdkMDFhZjkxNSZlc2lkPTIxYmI5YTlmLTRkYmYtZTkxMS1hOTkyLTAwMjI0ODAwYmI5Yg&K=AFhSzskgo1TefK3vVvEBFw
http://elinkeu.clickdimensions.com/c/4/?T=NTgyNTUzNzk%3AcDEtYjE5MjI3LTM5NmJiOTJhNWJjNzQ1ZmNhMTY3YWE2OGFlMTJlM2Rh%3AY2hyaXN0aW5lLnNtaXRoOUBuaHMubmV0%3AY29udGFjdC0wNGQ2MzgzNTI5MWFlMzExYWQ5ZjAwNTA1NmFiNWVmOC00MTZiNWYyYmYyNDQ0MWE5YWU5YjI4ODdkMDFhZjkxNQ%3AZmFsc2U%3AMQ%3A%3AaHR0cHM6Ly9oc2NpYy5rYWhvb3R6LmNvbS9jb25uZWN0LnRpL3RfY19ob21lL3ZpZXdjb250ZW50P2NvbnRlbnRJZD0zNTM5MDcmZG9uZT1PQkpDaGFuZ2VzU2F2ZWRodHRwczovL2hzY2ljLmthaG9vdHouY29tL2Nvbm5lY3QudGkvdF9jX2hvbWUvdmlld2NvbnRlbnQ_Y29udGVudElkPTM1MzkwNyZkb25lPU9CSkNoYW5nZXNTYXZlZCZfY2xkZWU9WTJoeWFYTjBhVzVsTG5OdGFYUm9PVUJ1YUhNdWJtVjAmcmVjaXBpZW50aWQ9Y29udGFjdC0wNGQ2MzgzNTI5MWFlMzExYWQ5ZjAwNTA1NmFiNWVmOC00MTZiNWYyYmYyNDQ0MWE5YWU5YjI4ODdkMDFhZjkxNSZlc2lkPTIxYmI5YTlmLTRkYmYtZTkxMS1hOTkyLTAwMjI0ODAwYmI5Yg&K=AFhSzskgo1TefK3vVvEBFw
http://elinkeu.clickdimensions.com/c/4/?T=NTgyNTUzNzk%3AcDEtYjE5MjI3LTM5NmJiOTJhNWJjNzQ1ZmNhMTY3YWE2OGFlMTJlM2Rh%3AY2hyaXN0aW5lLnNtaXRoOUBuaHMubmV0%3AY29udGFjdC0wNGQ2MzgzNTI5MWFlMzExYWQ5ZjAwNTA1NmFiNWVmOC00MTZiNWYyYmYyNDQ0MWE5YWU5YjI4ODdkMDFhZjkxNQ%3AZmFsc2U%3AMg%3A%3AaHR0cHM6Ly9oc2NpYy5rYWhvb3R6LmNvbS9nZjIudGkvZi83NjI0OTgvNTQ1NDI3MjUuMS9ET0NYLy0vRGF0YV9RdWFsaXR5X0d1aWRhbmNlX2Zvcl9QcmltYXJ5X0NhcmVfdjIuZG9jeD9fY2xkZWU9WTJoeWFYTjBhVzVsTG5OdGFYUm9PVUJ1YUhNdWJtVjAmcmVjaXBpZW50aWQ9Y29udGFjdC0wNGQ2MzgzNTI5MWFlMzExYWQ5ZjAwNTA1NmFiNWVmOC00MTZiNWYyYmYyNDQ0MWE5YWU5YjI4ODdkMDFhZjkxNSZlc2lkPTIxYmI5YTlmLTRkYmYtZTkxMS1hOTkyLTAwMjI0ODAwYmI5Yg&K=pmqeA61OyhG4oa5RIobx1A
http://elinkeu.clickdimensions.com/c/4/?T=NTgyNTUzNzk%3AcDEtYjE5MjI3LTM5NmJiOTJhNWJjNzQ1ZmNhMTY3YWE2OGFlMTJlM2Rh%3AY2hyaXN0aW5lLnNtaXRoOUBuaHMubmV0%3AY29udGFjdC0wNGQ2MzgzNTI5MWFlMzExYWQ5ZjAwNTA1NmFiNWVmOC00MTZiNWYyYmYyNDQ0MWE5YWU5YjI4ODdkMDFhZjkxNQ%3AZmFsc2U%3AMw%3A%3AaHR0cHM6Ly9pc2QuZGlnaXRhbC5uaHMudWsvdHJ1ZDMvdXNlci9ndWVzdC9ncm91cC8wL2hvbWU_X2NsZGVlPVkyaHlhWE4wYVc1bExuTnRhWFJvT1VCdWFITXVibVYwJnJlY2lwaWVudGlkPWNvbnRhY3QtMDRkNjM4MzUyOTFhZTMxMWFkOWYwMDUwNTZhYjVlZjgtNDE2YjVmMmJmMjQ0NDFhOWFlOWIyODg3ZDAxYWY5MTUmZXNpZD0yMWJiOWE5Zi00ZGJmLWU5MTEtYTk5Mi0wMDIyNDgwMGJiOWI&K=QX-DEkdIa-it-LSavKKyHA
http://elinkeu.clickdimensions.com/c/4/?T=NTgyNTUzNzk%3AcDEtYjE5MjI3LTM5NmJiOTJhNWJjNzQ1ZmNhMTY3YWE2OGFlMTJlM2Rh%3AY2hyaXN0aW5lLnNtaXRoOUBuaHMubmV0%3AY29udGFjdC0wNGQ2MzgzNTI5MWFlMzExYWQ5ZjAwNTA1NmFiNWVmOC00MTZiNWYyYmYyNDQ0MWE5YWU5YjI4ODdkMDFhZjkxNQ%3AZmFsc2U%3ANA%3A%3AaHR0cHM6Ly9pc2QuZGlnaXRhbC5uaHMudWsvdHJ1ZDMvdXNlci9ndWVzdC9ncm91cC8wL2hvbWU_X2NsZGVlPVkyaHlhWE4wYVc1bExuTnRhWFJvT1VCdWFITXVibVYwJnJlY2lwaWVudGlkPWNvbnRhY3QtMDRkNjM4MzUyOTFhZTMxMWFkOWYwMDUwNTZhYjVlZjgtNDE2YjVmMmJmMjQ0NDFhOWFlOWIyODg3ZDAxYWY5MTUmZXNpZD0yMWJiOWE5Zi00ZGJmLWU5MTEtYTk5Mi0wMDIyNDgwMGJiOWI&K=6f4lm0odH0T5u5ca-JYUPA


 

 

 

Continuing support for CCGS / CSUs via NHSx 

 

As the transition from Read to SNOMED completes and our project prepares to close at the 

end of September, continuing support for CCGs / CSUs and general practice will be provided 

by NHSx. As such, a number of existing resources from our Delen site are also available on 

their on-line platform. 

 

Please note: It is expected that GP practices, in the first instance, will always contact their local 

Data Quality / Clinical Application Support Officers for advice and support in relation to 

SNOMED CT. 

Contact us 

Any questions not covered by our FAQs should be emailed to the NHSx Primary Care and 

Digital Transformation helpdesk pcdt@nhsx.nhs.uk 

 

 

National data opt out guidance from NHS Digital 

Data security and protection toolkit now includes compliance with national data opt-out 

policy  

 

Compliance with national data opt-out policy has been added as a new evidence item in the 

Data Security and Protection Toolkit. This is the online assessment tool that allows 

organisations to measure their performance against the National Data Guardian’s 10 data 

security standards. Contact us if you want more help to understand what you need to do. 

New GP system functionality will enable national data opt-outs to be removed from data 

disclosures. 

 

The four principal GP system suppliers will be implementing new functionality within their 

systems. The functionality will enable the records of patients who have registered a national 

data opt-out to be removed from data disclosures where the practice determines that 

national data opt-outs need to be applied. 

http://elinkeu.clickdimensions.com/c/4/?T=NTgyNTUzNzk%3AcDEtYjE5MjI3LTM5NmJiOTJhNWJjNzQ1ZmNhMTY3YWE2OGFlMTJlM2Rh%3AY2hyaXN0aW5lLnNtaXRoOUBuaHMubmV0%3AY29udGFjdC0wNGQ2MzgzNTI5MWFlMzExYWQ5ZjAwNTA1NmFiNWVmOC00MTZiNWYyYmYyNDQ0MWE5YWU5YjI4ODdkMDFhZjkxNQ%3AZmFsc2U%3ANQ%3A%3AaHR0cHM6Ly9mdXR1cmUubmhzLnVrL2Nvbm5lY3QudGkvU05PTUVEQ1Q_X2NsZGVlPVkyaHlhWE4wYVc1bExuTnRhWFJvT1VCdWFITXVibVYwJnJlY2lwaWVudGlkPWNvbnRhY3QtMDRkNjM4MzUyOTFhZTMxMWFkOWYwMDUwNTZhYjVlZjgtNDE2YjVmMmJmMjQ0NDFhOWFlOWIyODg3ZDAxYWY5MTUmZXNpZD0yMWJiOWE5Zi00ZGJmLWU5MTEtYTk5Mi0wMDIyNDgwMGJiOWI&K=goQmDuim6MnZ_7aXZ1D_xA
http://elinkeu.clickdimensions.com/c/4/?T=NTgyNTUzNzk%3AcDEtYjE5MjI3LTM5NmJiOTJhNWJjNzQ1ZmNhMTY3YWE2OGFlMTJlM2Rh%3AY2hyaXN0aW5lLnNtaXRoOUBuaHMubmV0%3AY29udGFjdC0wNGQ2MzgzNTI5MWFlMzExYWQ5ZjAwNTA1NmFiNWVmOC00MTZiNWYyYmYyNDQ0MWE5YWU5YjI4ODdkMDFhZjkxNQ%3AZmFsc2U%3ANg%3A%3AaHR0cHM6Ly9oc2NpYy5rYWhvb3R6LmNvbS9jb25uZWN0LnRpL3RfY19ob21lL3ZpZXc_b2JqZWN0SWQ9MzY4OTY0Jl9jbGRlZT1ZMmh5YVhOMGFXNWxMbk50YVhSb09VQnVhSE11Ym1WMCZyZWNpcGllbnRpZD1jb250YWN0LTA0ZDYzODM1MjkxYWUzMTFhZDlmMDA1MDU2YWI1ZWY4LTQxNmI1ZjJiZjI0NDQxYTlhZTliMjg4N2QwMWFmOTE1JmVzaWQ9MjFiYjlhOWYtNGRiZi1lOTExLWE5OTItMDAyMjQ4MDBiYjli&K=LIzgcO8dHQZQCttDRyyjpA
mailto:pcdt@nhsx.nhs.uk
http://elinkeu.clickdimensions.com/c/4/?T=NTgyNTUzNzk%3AcDEtYjE5MDk0LTNjZjU1NWUyYWNmODQ1ZGI5MTVmMjNiNTA4Zjg3MTI2%3AcGFtZWxhLmFzaGVAbmhzLm5ldA%3AbGVhZC1hNGUwNTAzOWQ1NTZlOTExYTk5NjAwMjI0ODAwY2RjMi1kYmIwNmZmNzA2NWI0ZGIzYTFmZTQyMDMzYjNmODgyNQ%3AZmFsc2U%3AMw%3A%3AaHR0cHM6Ly93d3cuZHNwdG9vbGtpdC5uaHMudWsvP19jbGRlZT1jR0Z0Wld4aExtRnphR1ZBYm1oekxtNWxkQSUzZCUzZCZyZWNpcGllbnRpZD1sZWFkLWE0ZTA1MDM5ZDU1NmU5MTFhOTk2MDAyMjQ4MDBjZGMyLWRiYjA2ZmY3MDY1YjRkYjNhMWZlNDIwMzNiM2Y4ODI1JmVzaWQ9MTgwNjE4ZDMtZDA1Ni1lOTExLWE5ODktMDAyMjQ4MDBiYjli&K=FCu6Cfdy9oQKNfUOcVDKeQ
mailto:newoptoutenquiries@nhs.net


 

 

 

The system suppliers are finalising their implementation plans, with the first deployments of 

the new functionality expected in May 2019. Communications will be issued by system 

suppliers before the solutions are introduced so practices should look out for these over the 

coming months. In addition to this, NHS Digital will also be communicating to every practice 

with more information about the implementation plans and the steps they need to take to 

comply with national data opt-out policy. 

 

Important reminder: Type 2 opt-outs are no longer valid  

We’ve recently written again to all GP practices and CCGs to remind them that Type 2 opt-

outs are no longer valid. 

 

We’ve published GP system supplier specific guidance on how to check for and prevent type 2 

opt-outs being recorded and what to do if any have been recorded since 11 October 2018. If 

you are a GP practice please use our guidance to remove all references to type 2 opt-outs in 

any patient facing information such as registration forms, websites and privacy notices.  

 

Informing patients about the national data opt-out  

 

Resources to help organisations and their workforce communicate the national data opt-out 

to patients are available on our website.  

 

If you’ve received these materials in the post, then please ensure that the posters are 

displayed and the handouts are made available in your waiting room areas.  

 

The British Sign Language video, audio and braille, Easy Read, and other language translations 

of the handout are also available online. Visit the website for further details on how to order 

more materials for free and download the screen text for patient waiting rooms.  

 

For patients who are unable or do not want to use the Your NHS Data Matters online service, 

please advise them to phone our contact centre on 0300 3035678. The number is included on 

the patient handout. 

http://elinkeu.clickdimensions.com/c/4/?T=NTgyNTUzNzk%3AcDEtYjE5MDk0LTNjZjU1NWUyYWNmODQ1ZGI5MTVmMjNiNTA4Zjg3MTI2%3AcGFtZWxhLmFzaGVAbmhzLm5ldA%3AbGVhZC1hNGUwNTAzOWQ1NTZlOTExYTk5NjAwMjI0ODAwY2RjMi1kYmIwNmZmNzA2NWI0ZGIzYTFmZTQyMDMzYjNmODgyNQ%3AZmFsc2U%3ANA%3A%3AaHR0cHM6Ly9kaWdpdGFsLm5ocy51ay9iaW5hcmllcy9jb250ZW50L2Fzc2V0cy93ZWJzaXRlLWFzc2V0cy9zZXJ2aWNlcy9uYXRpb25hbC1kYXRhLW9wdC1vdXQtcHJvZ3JhbW1lL2d1aWRhbmNlLWZvci1ncC1wcmFjdGljZXMvZ3AtdHlwZS0yLWd1aWRhbmNlLXBlci1zeXN0ZW0tbGV0dGVyLnBkZj9fY2xkZWU9Y0dGdFpXeGhMbUZ6YUdWQWJtaHpMbTVsZEElM2QlM2QmcmVjaXBpZW50aWQ9bGVhZC1hNGUwNTAzOWQ1NTZlOTExYTk5NjAwMjI0ODAwY2RjMi1kYmIwNmZmNzA2NWI0ZGIzYTFmZTQyMDMzYjNmODgyNSZlc2lkPTE4MDYxOGQzLWQwNTYtZTkxMS1hOTg5LTAwMjI0ODAwYmI5Yg&K=9iBWTr4eHjE_xSnCj0StLw
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From https://digital.nhs.uk/services/national-data-opt-out-programme/compliance-with-the-

national-data-opt-out/compliance-implementation- 

guide?_cldee=cGFtZWxhLmFzaGVAbmhzLm5ldA%3d%3d&recipientid=lead-

a4e05039d556e911a99600224800cdc2- 

dbb06ff7065b4db3a1fe42033b3f8825&esid=180618d3-d056-e911-a989-

00224800bb9b#decide-whether-to-implement-the-technical-solution  

GP practices, and other organisations using TPP SystemOne modules 

To help GP practices to become compliant with the national data opt-out, the four principal 

GP system suppliers have been commissioned to develop and embed the service into their 

clinical systems. Further information will be made available to practices as the GP system 

suppliers confirm their delivery plans.  Practices will not need to implement the technical 

solution Messaging Exchange for Social and Healthcare (MESH), unless they use other IT 

systems to create data disclosures. 

Privacy notices for your use.  

Please find attached two privacy notices for you to make available to your patients in your 

waiting rooms and websites and anywhere else you may make these available.  

EMIS have created a privacy notice which explains to patients that your organisation uses 

third parties to process the data you hold e.g.  EMIS, Vision, Docman etc. it explains that this 

data is protected by contracts and the fact that you ensure you choose processors that are 

GDPR compliant. It is important that you read this and add your organisational details. Also 

add some of your third party processors in the box provided, you will not be able to add all 

of them as there are too many.  

The second one created by NHS Digital is to explain the National Data Opt out and how 

patient data is used to inform research for the health of the nation and to plan services. It 

explains how they can opt out of their data being used for these purposes and provides a link 

to the website where they can register their preference.  Please read this and add your 

organisational details to it.  

Please signpost your patients to your websites and wherever else you display or make 

available your privacy notices.    
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Data Security Protection Toolkit (DSPT) 

The new toolkit version 2019/20 is now ready and available for you to complete.  

There will be a new action plan with guidance and resources to help you complete the toolkit. 

This will be disseminated soon.  

Please also be aware that you are now able to log a call for the attention of Pam Ashe via the 

NELCSU service desk or the self-service portal to request your asset lists which forms part of 

the toolkit.   

You can also log a call as above to request the number of ‘virus alerts’ that have been 

detected by your practices anti-virus tool.  Again, this forms part of your toolkit. I would 

suggest that you request this when you are near completion with your toolkit as it asks for 

virus’s detected in the last 3 months.  

 

 

      



 

 

 


